A

AR TIONAL Colde (NDICATERS

The Indicators
The survey instrument is designed specifically to measure certain core indicators. Most indicators
correspond to single survey items. A few indicators ate referenced to clusters of related items.

Table 1 presents a crosswalk between core indicators collected using the Consumer Sutvey Version
2009-2010 and their corresponding survey item(s).

Table 1. Crosswalk of Core Indicators and Consumer Survey Questions: 2009-2010

Key to codes:
BI = background information question

Q = consumer interview question (bold indicates question allows consumer responses only)

Question: Refers to Core Indicator:

Bl-14 The proportion of people described as having poor health.

Bi-15 The proportion of people who have a primary care doctor.

Bi-16 The proportion of people who have had a physical exam in the past year.

BI-17 The proportion of people who have had a routine dental exam in the past year.

BI-18 The proportion of people who have had a vision screening in the past year.

BI-19 The proportion of people who had a hearing test in the past 5 years.

BI-20 The proportion of people who had a flu vaccination in the past year.

BI-21 The proportion of people who have ever had a vaccination for pneumonia.

BI-26 The proportion of women who had a Pap test in the past year.

Bi-27 The proportion of women over 40 who had a mammogram in the past 2 years.

Bi-28 The proportion of men over 50 who had a PSA test in the past year.

BI-29 The proportion of people age 50 and over who had a screening for colorectal cancer
in the past year.

BI-22-BI-25 | The proportion of people who maintain heailthy habits in such areas as smoking,
weight, and exercise.

BI-32 The proportion of people taking medications for mood disorders, anxiety, behavior
problems, or psychotic disorders.

Bi-39, Bl-41 | The average number of biweekly hours worked and earning made by people who
were in a paid job.

BI-39 The average number of biweekly hours worked and eamings made by people who




have jobs in the community and the percentage of people eaming at or above the
State minimum wage. ,

Bi-46 The proportion of people having a job in the community who were continuously
employed in the past year.

Bi-47 The proportion of people having a job in the community who receive vacation and/or
sick time benefits.

Bi-48 The average length of time that people have worked at their current community job.

Bl-49 What kind of community jobs do people hoid?

BI-43 The proportion of people who have a goal of integrated employment in their
individualized service plan.

Bi-52, BI-53 | The proportion of people who are using a self-directed supports option and who
employ their own support workers.

Q1 The proportion of people who have a job in the community.

Q2 The proportion of people who do not have a job in the community, but would like
one.

Q7 The proportion of people who go to a day program or have some other daily
activity.

Q4, Q9 The proportion of people who have a community job but would like to work
somewhere else and the proportion of people who go to a day program/daily
activity but would like to go somewhere else.

Q12 The proportion of people who do volunteer work.

Q3, Q8 The proportion of people who are satisfied with their job or day program.

Q13, Q15 The proportion of people satisfied with where they live.

Q14 The proportion of people who would like to live somewhere else.

Qs6, Q11, The proportion of people indicating that most support staff treat them with

Q18 respect.

Q21 The proportion of people who report satisfaction with the amount of privacy they
have.

Q19, Q20, The proportion of people whose basic rights are respected by others.

Q75-Q77

Q78 The proportion of people who have participated in a self-advocacy meeting or event.

Q22-Q24 The proportion of people who report that they feel safe in their home, neighborhood,
workplace, and day program/daily activity.

Q25

The proportion of people who have someone to go to for help when they feel afraid.




Q16

The proportion of people who talk with their neighbors.

Q26 The proportion of people who are able to go to the doctor whenever they need
to.

Q27 The proportion of people who have friends and caring relationships with people
other than support staff and family members.

Q28 The proportion of peaple who have a close friend, someone they can talk to
about personal things.

Q29, Q33 The proportion of people who are able to see their families and friends when
they want.

Q30 The proportion of people who can go out on a date if they want to.

Q31 The proportion of people who feel lonely.

Q34 The proportion of people who get to help others.

Q35 The proportion of people who have met their service coordinators.

Q37 The proportion of people who report that they helped make their service plan.

Q38 The proportion of people who report that their service coordinators ask them what
they want.

Q39 The proportion of people who report that their service coordinators help them get
what they want.

Q40 The proportion of people who report that their service coordinators call them back
right away.

Q42 The proportion of people who report having adequate transportation when they want
to go somewhere.

Q41 The proportion of people who use different types of transportation.

Q43 The proportion of people self-directing who report that someone talked with them
about their budget/services.

Q44 The proportion of people self-directing who have help in deciding how to use their
budget/services.

Q45 The proportion of people self-directing who report that they can make changes to
their budget/services if they need to.

Q46 The proportion of people self-directing who report they have enough help in deciding
how to use their budget/services.

Q47-Q48 The proportion of people self-directing who receive information about their

budget/services that is easy to understand.
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